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$100,000 Gift and Challenge Grant
Support Mental Health Hotline
As the COVID-19 pandemic continues to
intensify mental health disorders, a $100,000
donation—with $50,000 provided as a challenge
grant—from an anonymous donor at the Hartford
Foundation for Public Giving will help the
Hartford HealthCare Behavioral Health Network
(HHC BHN) meet an increasing need for
telehealth services through its Community
Care Center hotline.
“The motivation for the gift is to engage the
community in supporting this tremendous resource,
lift barriers to emergency mental health services,
and bring awareness to the struggles in our
community due to the pandemic,” said Sally
Weisman, a director at the Hartford Foundation.
The COVID-19 pandemic has generated a myriad
of mental health risk factors. Uncertainty about the
coronavirus, interrupted grief, stay-at-home orders,
social distancing, and the resulting economic
challenges have made many people feel isolated
and lonely, increasing anxiety and depression.
Couple the pandemic with the current societal and
political climate, and it's little wonder that stress
levels in the United States are high.
In June, following the death of George Floyd, the
American Psychological Association
reported that more
than 8 in 10 Americans (83%) said the
future of our nation
is a significant
source of stress.
In Connecticut,
the National Center
for Health Statistics'
Household Pulse
Survey, conducted in
partnership with the U.S. Census Bureau, showed
38.8% of those surveyed in August reported anxiety
and depression symptoms due to the pandemic.
Even adapting mental health services to reduce
the risk of spreading COVID-19 can create new
barriers for people who already have mental illness
and substance use disorders. Some people have
delayed necessary medical and behavioral health
care during the pandemic.

To help the community cope with the rising
number of issues related to the pandemic, BHN
began offering an expanded Community Care Center
hotline (1.833.621.0600) in May. The free service is
available 24 hours a day, seven days a week,
combining existing medical health advice with
mental health and substance abuse services from
BHN experts.
“We want to support individuals who are
struggling,” said Patricia Rehmer, MSN, ACHE,
president of the Behavioral Health Network and
senior vice president of Hartford HealthCare. “People
are feeling grief, depression, isolation and fear as a
result of the pandemic, and this is a way they can
get help handling those emotions.”
Hank Schwartz, MD, psychiatrist-in-chief emeritus
of the Institute of Living, part of HHC BHN, explained,
“With so many people in need of support, we took
that challenge and determined that a call center,
available 24/7, was the best way to reach out and
make our guidance and services available to every
caller, any day, all day. Whether the calls be from our
colleagues who may just need to talk, from our
established patients who may need some extra
support, from folks in the community who may
need help in accessing mental health services, or
from some, in moments of desperation, who use us
as a ‘hotline,’ our call center clinicians will always
be there.”
To donate to the COMMUNITY CARE HOTLINE, go to:
https://giving.hartfordhospital.org/
community-care-center-hotline or call 860.972.2322.
If you need support, call the Community Care
Center hotline at 1.833.621.0600.
For more information about the Community Care
Center hotline, call 860.972.8100 or go to
https://hhcbehavioralhealth.org/healthwellness/community-care-center-hotline.
For more information about the programs and
services available through the Hartford HealthCare
Behavioral Health Network:
https://www.hhcbehavioralhealth.org/.
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PLANNED

GIVING

Preparing for the Future
Nearly two centuries ago, Hartford Hospital was
founded in response to an industrial explosion that
revealed a need for a general hospital prepared to
respond to a large-scale public health crisis. With the
support of the Hartford community, local philanthropists donated land and created endowments designed
to sustain the hospital’s operational needs from year
to year.
Ever since, the physicians, nurses, and staff at
Hartford Hospital have served its founding purpose
admirably, and now, in concert with the greater Hartford
HealthCare system, Hartford Hospital has proved its
preparedness and resilience in the face of a pandemic
of historic proportions.
The hospital’s walls and buildings bear the names
of citizens and volunteers who not only supported it
during their lifetimes, but who thoughtfully included
the hospital in their estate plans as well. These
forward-looking people were not all wealthy
philanthropists. Many were ordinary people who
made simple plans that expressed their own personal
gratitude, honored a loved one, or aimed to strengthen
a particular area or program.
As the current crisis continues, Hartford HealthCare
is in the midst of preparing for an uncertain but “better
than normal” future. Good planning can diminish that
uncertainty and assure a better outcome. As we review
or revise our own plans, we may want to look at the
good example set by members of the 1854 Society, each
of whom has already made charitable arrangements for
the hospital in one form or another.
What kind of charitable provisions could you include
in your plans to create the most enduring and desirable
charitable outcome, with the most equitable results for
your family? If you would like to help shape a better
future for all, these are questions we hope you will
ask in that process—and a conversation we would
gladly welcome.

1854 SOCIETY
Named for the year in which Hartford Hospital
was founded, The 1854 Society recognizes those
individuals who have informed us that they have made
provisions for Hartford Hospital in their estate plans
through a bequest, life-income gift, or other planned gift.
Please contact Peter Congleton, director of
planned giving, at 860.810.8170 or
Peter.Congleton@hhchealth.org for more information,
or visit https://plannedgiving.hartfordhospital.org/.
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Grants Awarded for
Mobile Testing Sites

Hartford HealthCare has partnered with The First Cathedral in
Bloomfield numerous times to bring free COVID-19 testing to the area.

As detecting the coronavirus becomes increasingly
crucial during the flu and cold season, Hartford
Hospital and Hartford HealthCare continue to adapt
to address the community’s needs. The healthcare
system operates nine permanent testing sites across
Connecticut, and mobile units bring testing directly to
churches, schools, community centers, homeless
shelters, and nursing homes to serve people who
might not be able to get to fixed sites.
“We want to make sure people have access,
access to quick results and quick turnaround time
results, which we’re dedicated to do,” said David
Santoro, vice president of business operations for
Hartford Healthcare.
To support efforts to bring free COVID-19
testing to the area’s most vulnerable
communities, the Connecticut Health
and Educational Facilities Authority
(CHEFA) awarded the system a $400,000
grant in July. The funding supports
staffing, PPE, testing and other supplies
for mobile sites across the state.
“CHEFA is proud to support Hartford
HealthCare with this significant grant
from CHEFA’s FY 2021 CHEFA COVID-19
Grant Program,” said Betty Sugerman
Weintraub, CHEFA’s grant program
manager. “The grant will have a meaningful impact on Connecticut residents
during this challenging time. CHEFA is
one of only a few statewide entities
providing philanthropic resources to
respond to the COVID-19 crisis. We
value our partnership with the nonprofit
community, as we seek to facilitate
important efforts addressing the
pandemic.”

Jeffrey Flaks, Hartford HealthCare president and
CEO, points to collaborations with organizations like
CHEFA as a key to successful approaches to addressing
community needs.
“What we’ve learned in testing is the importance of
community partnerships more than ever before,” Flaks
said at a media briefing at First Cathedral announcing
the CHEFA grant. “It’s something we’ve always knew, but
it’s never been more clear that when we partner with
community leaders, it makes a tremendous difference.
I really want to recognize CHEFA for their generosity,
their spirit of partnership in doing everything they
can to help to stem and control this virus within
our community.
The Hartford Foundation for Public Giving is also
partnering with Hartford HealthCare to bring COVID-19
testing to underserved communities. In the spring, the
Foundation awarded Hartford Hospital $100,000 to
Drive-up and walk-up testing are available daily at
Hartford HealthCare sites accross the state.

support mobile COVID-19 testing program with a
focus on low-income individuals, people formerly
incarcerated, the elderly, and immigrants (including
those that are undocumented).

Since launching its first testing
site in March, Hartford HealthCare
has provided more than 400,000
tests at permanent and community
mobile test sites across the state.
In addition to mobile testing,
Hartford HealthCare offers:
drive-up testing centers at convenient
locations throughout the state;
same-day, on-site evaluation and testing at our
urgent care centers throughout Connecticut;
tests for adults and children of all ages, when
accompanied by a parent or legal guardian.

About the test:
The test takes less than five minutes.
Patients drive up to the testing site.
The test is performed by our highly trained
colleagues outfitted in protective clothing.
There are two types of tests. Both are effective
in diagnosing COVID-19:
In one, our colleague uses a long swab to sample
in the back of the patient’s nose.
In the other test, the patient (under supervision
of the colleague) swabs in the inside of both nostrils.
The colleague collects the sample and it is sent
for evaluation.
After testing, patients are given follow-up instructions
and information about self-isolation.
Patients will receive their results through MyChart or by
phone within three to four days.
Betty Sugerman Weintraub, grant program manager
at the quasi-public agency CHEFA, speaks during
a media event announcing the agency’s $400,000
grant to support mobile testing.

Learn more about COVID-19 testing at
hartfordhealthcare.org/health-wellness/coronavirus/testing.
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Topping-Off Ceremony Marks Progress
of Hartford Hospital Expansion
Hartford Hospital and HealthCare marked a
milestone in July that will help the health system
meet future demand for critical care beds.
At a topping-off ceremony for the 50,000square-foot expansion of the Bliss Building on the
Hartford Hospital campus, Hartford HealthCare
President and CEO Jeffrey Flaks said that despite
uncertainty in the healthcare industry, the project
is a “wonderful marker” of continued progress.
“We are moving forward with this project because it is the right thing to do for our community
now and in the future,” Flaks said. “This will make
Connecticut safer, enhance quality and access, and
dramatically improve our capacity to respond to
this pandemic and any situation similar to this.”
The expansion will include 18 new critical care
beds, five operating rooms, a 10-bay pre/post
recovery area, and three new MRIs.

Hartford HealthCare President and CEO Jeffrey Flaks speaks to a
gathering at the topping-off ceremony for the Bliss expansion. The
building project is expected to be completed in August 2021.

As is tradition, construction workers put in place the last beam of
the Bliss Building expansion during a topping-off ceremony in August.

“COVID-19 has shown us the dependency of our
communities on great hospitals like ours,” said
Bimal Patel, president of Hartford HealthCare’s
Hartford Region, which includes Hartford Hospital.
“We are increasing the capacity of ICU [beds] by
25 percent, MRI and diagnostic capabilities by 25
percent, and operating room capacity by 12
percent with this expansion.”
During the topping-off ceremony, a beam
signed by staff and hospital leadership was lifted
into place atop the four story structure. Ground
was broken on the project in November 2019, and
construction has continued through the COVID-19
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Bimal Patel, Hartford Hospital president, notes that the project
will increase the capacity of ICU beds by 25 percent.

crisis. The project expected to be completed in
August 2021.
“With our need to expand our critical care and
ICU capabilities during times like these, the good
news about this project is that this is a plan that
Hartford HealthCare had in place long before the
pandemic,” said Keith Grant APRN, senior system
director of Infection Prevention for Hartford
HealthCare.

Renovated
Courtyard
Renews a
Legacy
A courtyard at the Education Resource Center
(ERC) on the Hartford Hospital campus that was
in need of some loving care is shaping up to be a
gathering place fitting of its namesake and its
most dedicated supporters.
Work on the courtyard honoring Hartford
Hospital’s 18th president, John Kelley Springer,
began in November 2019. The Alumnae Association of the Hartford Hospital School of Nursing
was among the first to support the project with a
$75,000 gift. When completed, a fountain in the
courtyard will honor the nursing education that
Hartford Hospital provided for nearly 100 years,
from 1877 to 1976. The ERC is the site of the last
home of the nursing school. The new fountain
will be reminiscent of a heron fountain that sat
on the nursing school grounds when the school
was on Jefferson Street.
“When I was a student at the school of nursing,
there was a fountain—a crane that spouted
water—in the courtyard of Heublein Hall,”
explains Alumnae Association President Betty
Ann Fusco, Class of ’66. “It was a nice place to
relax, rest, chat, or study.

Named in honor of John
Kelley Springer, the courtyard at the Education and
Resource Center has been
transformed. A sculpture
for the fountain will finish
the welcoming oasis.

Most of the
alumni knew and loved Mr. Springer and
experienced his passion for education and
nursing. We are honored to join in paying tribute
to him.”
Springer, who joined Hartford Hospital in
1971 and was chief executive officer until 1986,
oversaw development of the hospital’s transplant
program, trauma program, and LIFE STAR. He died
in 2010.
Members of the alumnae association and
Jane Springer, John Springer’s widow, gathered
with Hartford Hospital administrators in
November 2019 to celebrate the start of the
project. Lenworth Jacobs, MD, led fundraising
effort for the project, which also received
generous support from the Hartford Hospital
Medical Staff, David and Anne Palmer, and
DeRoy (Pete) and Doris Thomas, among others.
The ERC is home to the Center for Education,
Simulation and Innovation (CESI), the state’s first
and largest simulation center, where more than
10,000 people a year come for training, education,
and medical device development.
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From left are Quian Callendar, Anastasia Harper, and Virginia Van Dyk.

Auction items contributed to the excitement of the day.

The 31st Annual Hartford Hospital Auxiliary Benefit
Golf Tournament took place on September 14 at the
Hartford Golf Club in West Hartford. It was a perfect
late summer day, and although the format was
different this year due to the pandemic, the energy
of the golfers and volunteers was as exuberant and
extraordinary as ever. Through the generosity of
sponsors, it was an amazing financial success as
well, with net proceeds nearing $350,000. This
year’s tournament supported Hartford Hospital’s
COVID-19 Fund, specifically addressing issues
related to health equity. Health disparities exist
as a result of many
factors, such as
socioeconomic status
and racial inequities.
During the COVID-19
pandemic, these
disparities became
more pronounced. In
response, and with
prevention in mind,
the Hartford HealthCare Health Equity
division has been

instrumental in ensuring the availability of
mobile testing to the community’s most
vulnerable, including the elderly and those who
live in environments that may accelerate the
rate of transmission. Ongoing and new
initiatives such as mobile testing units and
data analysis will help to better understand
and respond to patient needs and the Greater
Hartford community during this unprecedented
time. In addition to the funds that will benefit
Hartford Hospital’s COVID-19 response, the
remaining money raised from this year’s
tournament will be used to fund numerous
projects, equipment, and programs that the
Auxiliary champions throughout Hartford
Hospital.

Auxiliary golf outing
nets nearly $350,000
for health equity
and more

Golfers were treated to perfect
weather at the 2020 Hartford
Hospital Auxiliary Benefit Golf
Tournament.

Auxiliary members Hazel Vail
(left) and Amy Steinberg cover
the registration table.
Volunteers and Auxiliary members were safe, prepared, and ready for
the golf tournament.

Hartford Hospital Auxiliary Board member Julie
Corroon gets a temperature check at the outing.
Extra precautions due to the pandemic didn’t interfere
with the enthusiasm at the Auxiliary’s 31st annual
tournament.

Walker Cup
Tournament
The 11th annual Walker Cup Tournament,
which took place August 15 at Glastonbury Hills
Country Club, saw its best year yet, raising
nearly $20,000 in memory of Robert Walker.
Proceeds from the tournament support the
Helen & Harry Gray Cancer Center at the
Hartford HealthCare Cancer Institute at Hartford
Hospital. Pictured in front row from left are
Jose Lopes, Jeremiah Lopes, Jean Walker, and
Mireya Lopes; in second row are Nyla Metts,
Leila Lopes, and Cory Randall.
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No n P ro fit
O rga n iza t io n
U. S. Po s t age
PA ID
Ha rt fo rd, CT
Permit No. 4 3 6 1
80 Seymour Street, P. O. Box 5037
Hartford, CT 06102-5037
Hartford Hospital realizes that
individuals enjoy learning about our
programs, services, and developments.
However, we fully respect your privacy.
If you do not wish to receive future
fundraising requests such as this,
please write to the Department of
Philanthropy at our address,
call 860.972.2322, or email
HartfordHospital@hhchealth.org.

giving.hartfordhospital.org

MORE

Do you want to do
to help Hartford Hospital patients?
Through Walmart’s Registry for Good, you can view and purchase items that help our
patients relax and recover. There are a variety of items that would support our child and
adolescent program, adults, and seniors. Walmart then sends the items directly to us,
minimizing the need to bring items to the hospital. During this time of social distancing
and limits on visitation, donations through Walmart’s Registry for Good are more important
than ever. Visit https://hartfordhospital.org/RegistryForGood to link to the list of needed
items. If you have questions about the Registry for Good, please contact Eileen Pelletier,
director of Volunteer Services, at Eileen.Pelletier@hhchealth.org or 860.972.2448.

